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Illinois Commerce Commission Announces E-Docket E-Mail Notification 
 

Springfield--The ICC is pleased to announce that eDocket now features an email notifications option. 
 
Simply search for the case you are interested in tracking, click on email notifications and enter your name and 
email address. It’s that easy.  
 
Once your email address is verified you will begin receiving emails when a document has been accepted in that 
case.  
 
We hope that you find this new, no cost addition to our online services beneficial in your work.   
 

### 
 
Follow the Illinois Commerce Commission on twitter @ILCommerceComm. 

 

About the Illinois Commerce Commission 
The Illinois Commerce Commission’s mission is to pursue an appropriate balance between the interests of 
consumers and existing and emerging service providers to ensure the provision of adequate, efficient, reliable, 
safe and least-cost public utility services.  The Commission pursues this mission through three bureaus: The 
Bureau of External Affairs, which provides educational information on utility issues for consumers, governmental 
entities and communities and through its Consumer Services Division, resolves customer/utility disputes and 
develops rules on utility service and consumer protection; the Public Utilities Bureau, which focuses on financial 
and operational analysis, policy development, public safety and enforcement activities related to electric, 
natural gas, water, sewer and telecommunications companies; and the Transportation Bureau, which includes 
trucking insurance and registration, railroad safety, relocation towing, safety towing and household goods 
moving company enforcement activities.  The ICC’s five commissioners are appointed by the Governor and 
approved by the Illinois State Senate for five-year terms. 
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